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Checklist

Print the following page and use it to check off the operations you have
completed while performing system setup according to the instructions in
this chapter. Please be sure to perform all of the operations (all of the
boxes must be checked), otherwise the service will not work.

ﬂ The checklist below assumes that you have already configured the basic
SIP service according to the instructions provided in previous chapters.

Operation Done
Initial configuration

General and network configuration has already been performed [ ]
according to the instructions in previous chapters.

Basic SIP service configuration has already been performed [ ]
according to the instructions in previous chapters.

Rating configuration

Volume discount plan has already been created according to the [ ]
instructions in previous chapter.

Create first and second off-peak periods in the tariff. [ ]
Define different rates for the first and second off-peak periods. [ ]
Add off-peak discounts to the volume discount plan. [ ]
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Create Off-Peak Periods in the Tariff

You can set up second off-peak period by enabling the

A MultiOffPeakPeriod option in the [Tariff] section of porta-
admin.conf (MultiOffPeakPeriod=1). After this option has been enabled,
define the second off-peak period via the Off-peak period wizard. For
more information on off-peak periods, please refer to the Systenz Concepts
chapter of PortaBilling Administrator Guide (the Cost-based Billing
section).

Off-peak periods are defined per tariff as shown on the sequence of
screenshots in this section. We will define two off-peak periods:
e weekends (from the midnight of Saturday until the midnight of
Monday) as the first off-peak period and
e night hours (from 9pm until 8am) as the second off-peak period.

1. In the Billing section of the Admin-Index page, choose Tariffs
and click on the tariff for which you want to set up the off-peak
periods.

2. Click on the Off-peak period wizard icon (@) to summon the
wizard, which will help you construct the correct period
definition.

3. As we are setting weekends as the first off-peak period, click Skip
on the first page of the wizard (defining hours). Then select
Weekend in the Day of week box and click Next. Click Skip on
the following two pages defining Day of month and Month.
Select one of the three options depending on when you want the
call to start and/or finish. Click Next.

Ia) & B M GE Tariff Management
» Add | @ Close | [@| *DR Re-rating ¢l Logout [E Log
Applied To Service tznaged By Search
Y || Ay || Ay w
Rates Harme Currency  Applied To Serwvice tdanaged By Routing Description Delete
E Carol reseller's taritf CAD Reseller  “oice Calls
E DD Supplier Costs caD “endor  Woice Calls Mo CID Supplier
’: Globaltet Tetminstion CAD Wendor  Voice Calls Yes
|—E PortaDema Termination CAD Wendor  Woice Calls Yes
|—E SIP Phone Subscribers CAD Customer  “oice Callz  Administrator only SIP Phone Subscriber's Tariff
|—E SIP Subscribers CAD  Customer ‘“oice Calls  Administrator only
|—E SIP Smbscribers - Incomin CAD Customer  “oice Callz  Administrator only
|—E SIP Spbscribers - Outgoin CAD Customer  “oice Callz  Administrator only
|—E Whosale XCHS - Gold UsD Customer  %oice Calls  Administrator only Gold package (monthly fee)
v
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Bl B H E Edit Tariff 'SIP Subscribers'

> @ Save | [g Save & Close | @ Close | [¥] Download | [&] Upload Rates | [E Test bl Logout [E Log
Hame |SIP Subzcribers | i Currency CaD
Applied To  Customer Service “oice Calls

Managed By Administrator only

General Info | Web Upload & Download | Email Upload | Motepad |

Off-Peak Period [ |ZE

Off-Peak Description

Destination Group Set

Free Seconds

Vv

From | oo FUnﬁl oo F

01 05 01 05

oz 10 0z 10

03 15 02 15

04 20 04 20

o5 25 05 25

08 20 08 20

o7 25 07 25

08 a0 03 a0

09 a5 09 a5

10 50 10 50

11 55 1 55

1z 1z

12 12

14 1a

15 15

18 15 cancel | [ skip |[ Meuto

17 17 -

18 18 =

17 13 =

z0 20 -

z1 21 .

zz 22 3

z2 22 =
=

OffPeak Period Definition

Day of week | Funday
Monday
Tus=day

Wednesday
Thur=day
Friday

Saturday

Wozkdays

[ Cancel ][ Skip ][ Bt » ]

v
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Off-Pealkk Period Definition

» #® Close

Day of month

1 Cancel ][ Skip ][ Meut »
L]

Off-Peak Period Definition

r ® Close

Month | Jaruacy
February
March
April
Maxr

June
Julzr
August
September
Oectober
Howember
December

[ Cancel ][ Sl:'p ][ Maxt = ]

\4

Off-Peak Period Definition

r #® Close

Off-peak rate is used if
O Call starts during the off-peak period
(:) Call finizhes during the off-peak period
@ Call starts and finishes during the off-peak period

Cancel ][ Skip ][ Nv:ﬂ:» ]

v
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4. Now you need to define the second off-peak period (from 9pm
until 8am during working days). Press the Add another period
button.

5. Select 27 and 00 in the From columns and 08 and 00 in the Until
columns, then click Next. Click Skip on the following three
pages. Select one of the three options depending on when you
want the call to start and/or finish. Click Next.

Off Peak Period Definition
» # Close

Period definition completed.

[ &dd another definition to this peried ][ &dd anogher period ]
]

| |
(ren ) Temperod] o

v

Off-Peak Period Definition

From | oo Until | oo
01 01
0z 0z
02 02
04 04
s s
0 0
07 07
08 03 |
0g 09
10 10
11 11
1z 1z
1z 1z
14 14
15 15
18 18 Cancel Ski Maut »
1 1 J [skie ] | ¥ J
18 18 =
17 17 0
z0 z0 0
E s :
zz zz =
23 23 n
Off-Peak Period Definition
» @ Close
Day of week | Sunday
Monday
Tus=day
Wednesday
Thursday
Friday
Saturday
Weekend
Wezkdays

[ Cancel ][ Skip ][ Mant » ]

v
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Off-Peak Period Definition
> @ Close

Day of month

17 [ Cancel ][ Skip ][ Mext »
u

e
4
EyEEEEEEEEEEEERER

Off-Peak Period Definition

r # Close

Month | Januacy
Februazy
March
April
Mayr

June

Julyr
Augu=t
Saptanber
October
HNovember
December

[ Cancel ][ Sfip ][ Ment = ]

Off-Peak Period Definition

> @ Close

Off-peak rate is used if
O Call starts during the off-peak period
O Call finizhes during the off-peak period
@ Call starts and finizhes during the off-peak period

[ Cancel ][ Skip ][ thn ]

6. Press Finish to finish defining the off-peak pveriods.
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Off-Peak Period Definition
2 # Close

Period definition completed.

[ Add another definition to this period ][ Fimish ]
[ Test Period ] .

e &l B M E Edit Tariff 'SIP Subscribers'

» @ Save | [g] Save & Close | @ Close | ¥ Download

[&] upload Rates | [E Test ] Logout [E Leg

Hame |SID Subsecribars | "
Applied To  Customer
Managed By Administrator only

General Info

Off-Peak Period

Currency CaD

Service  voice Callz

Web Upload & Download | Email Upload

MNotepad |

|startstop:wd{sa su Hhr{21-7} |F;a§f
PERIOL:
Weekend

of any month
PERIOD:

From 21:00 until 05:00

Destination Group Set

Off-Peak Description

7. Now the off-peak periods are visible in the Off-Peak Period

tield, together with their description in the below field.
8. Click [l Save&Close.

Define Rates for the Off-Peak Periods

You can define different rates for the off-peak and second off-peak
M periods on the Rates page. Insert prices for the first and second off-peak
periods into two adjacent fields (0.007 and 0.006 on the screenshot) next

to the fields where you define first and next intervals for the off-peak
period:
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o} B B M G Rates for tariff 'SIP Subscribers'
> Add | @ Save | @ Close | 3] Tariff o Logout  E Leg
Eftective From Destination
[aw v & | [prefin | [ sroup | [ country |
Courtry Irterval, second Price, CAD/ minute E";‘;‘;:E |
Edit Destination” ) ) : ) vyvymmnn i @ peite
Description First Mext First Mext HH24:MI:SS *
UNITED STATES OF AMERICA,  Peak |50 | fen | foo12 | [o012 | fimmediaely |
= FEETR =000 ™
Mewy Jerasy DiftPesk e | e | Jaooe, | Josg 1] | |
peak
2nd bff-peak
main off-peak

Also, you need to select the special pricer element in the rating formula as
price per minute instead of price_first/price_next. Click on the Rate

A formula wizard icon (?;), then click the Rating Sequence tab, select
Interval in the Available box, choose Unlimited in the Count box,
select Custom and type in 60 sec. in the Duration box and choose Pricer
in the Price box, then click Include. The new rating sequence will appear
in the Rating Sequence box. Click lel Save&Close:

Add Duration

Global | Rating Sequence

Available . Rating Sequence

Court

& Surchazge

,,,,,,, + a Unlimitecd @ uritilthe end of the call
Duration
First Interval O
Messt Interval (7
Price "
FirstPrice ()
MexdPrice (O
Pricer ®

v

Rate Formula Wizard for '1201 UNITED STATES OF AMERICA'
P | | Save | [2) Save & Close | @ Close

off-Peak
Interval, s=c. Price, CAD/min
Interval, seo Frice, CAD/min
First" Nt First” Hext” First” Het” First” Nt
60 | [e0 | [o.01200 |[0.01200 |60 | [60 | [0.00600 | [0.00700
Formula:
Global | Rating Sequence ‘ Add Duration ‘
Available . Rating Sequence
Court
¥ intezvals of 60 secen ds, prices CaD/min
Unlimited O until the end of the call
Duration ™
First Interval ()
Next Interval ()
Price
First Price ()
Next Price ()
Fricer o
Include

PortaBilling will then check whether the call fits into the main period; if
so, the pricer will be set to the Off-peak price next value. If the call does
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not fit into the main off-peak period, then the second off-peak period will
be checked; if the call fits into this period, pricer will be assigned the Off-
peak price first value. Otherwise, peak rates are applied, and pricer will
be populated with the value from Price_next.

Define Discounts for the Off-Peak Periods

Now we will add different discounts for the off-peak and second off-peak
periods to the discount plan created in the previous chapter.

1. In the Billing section of the admin interface, choose Volume
Discount Plans.

2. Click on the discount plan which you want to edit.

Click on the Discounts tab.

4. Click the Edit icon for the discount to which you want to add off-
peak discounts:

&

o] Ed B M4 [ Edit Discount Plan 'EasyCall - standard'

» | @ Add | @ save | [ Save & Close | ® Close o] Logout [l Log

Plan Hame EasyCall - standard " Curreney CAD

Managed By Administrator only

General Info | Discounts

Edit Destination Group* Service* Type* Peak Level Discount Scheme Exclusive Delete
| I Il L 10O
=1 . 0.5-100%; 5.20 - 0%;
= ] i X
’—] Europe Woice Calls Amourt, CAD s 20 unlimited - 10% |—

0..200 - 100%,; 200..400
E US&Canads Woice Calls Wolume, minute ra - 0%, 400..700 - 10%; E
700 unlimited - 20%

e B 2~ | Edit Discount Plan 'EasyCall - standard'

» | @ Add | @ save | [ Save & Close | ® Close ol Logout [l Log

Plan Hame  |EasycCall - srandard " Currency CAD

Managed By Sdministrator only

[ ]
General Info | Discounts ™

Edit  Destination Group" Service” Type® Paak Lawvel Discourt Schem¥ Exclusive Delete
ol [Usacanada |[Woice calis | [Velume, minuwe v 0,200 - 100%; 200.4 [ [
— ) 0.5-100%; 5..20 - 0%
= B b x
’—] Europe Woice Calls Amournt, CAD s 50 unlimited - 1 0% |—

0..200 - 100%; 200..400 -
g US&Canada Voice Calls Volume, minute H/A 0%; 400..700 - 10%; ’Z
700..unlimited - 20%

Discount Wizard
» Add | [@ Save | [g] Save & Close | @& Close

[ ]
m | Peak Period | Off-Peak Period | 2nd Dff-Peak Period |
Use the same dizcount scheme as for the peak period
Edit Thra=hald, minuts * Discourt, %4 ° Hetification Delate

<
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Discount Wizard
» [# Add | @ Save | [g] Save & Close | 6 Close

Peak Period | OFf-Peak Period | 2nd DFf-Peal: Period |

D Usze the zame dizcourt scheme as for the peak period

Edit Threshald, minute * Discount, % * Maotification Delete

I [s00 C unimtes K|
-

Discount Wizard
* [# Add | g Save | [gl Save & Close | & Close

Peal: Period | OFf-Peak Period | 2nd OFf-Paak Period |

D Usze the same discount scheme as for the peak period

Edit Thre=hold, minute * Discount, % Notification Delete
| 500 100 Yes [¥]

5. Click the #licon in the toolbat to invoke the discount definition
wizard. There are three tabs where you can define three different
discounts for the peak, off-peak, and second off-peak periods.

6. Click the Off-peak Period tab and uncheck the box reading Use
the same discount scheme as for the peak period.

7. Press M Add to add a new discount level threshold. Define the
threshold in the same way as was explained in the section Define
Discounts within Volume Discount Plan above.

8. Click on the Il icon on the left end of the row to complete
definition of this discount level.

Discount Wizard
» [FuAdd | [ Save | [ Save & Close | @ Close _

| Peak Period | Off-Peal: Period | 2nd Dff-Peak Period

Use the zame dizcount scheme as for the off-peak period

Edit Threshald, minuts * Discount, %* Motification Delete

Discount Wizard
» [F Add | [g Save | [g] Save & Close | & Close

| Pealk Period | Off-Peal: Period | 2nd OFf-Peak Period

D Use the same discount scheme as for the off-peak period

Edit Thre=hold, minute * Discount, % Notification Delete
O s =
[]

U]

v
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Discount Wizard

r [ Add | @ Save | [g] Save & Close | & Close
(]

w
| Peak Paried | Off-Peak Peried | 2nd Off-Peak Period
]

D Lze the s%ne discount scheme a5 for the off-peak period

Edit :‘hreshold, i e Discourt, %4 ° Hetification Delate
s = 750 100 Yes [
.
@ & B M E Edit Discount Plan 'EasyCall - standard'
> Add | @mave | [g Save & Close | ® Close M Logout ) Log
n

PlanHame |Easucall - standard " Currency CAD

Managed By Adminigirator only

| |
General Info | Biscounts

Edit  Detination Grillp" Service " Type" Pealk Level Discourt Scheme Exclusive Delete
&l [usacanada | [aice car1s | [volume, minuse ~ 0..200 - 100%:; 200,400 - 0%; 400,70 [ ] [*
[5] urope Vaice Calls Amount, CAD [ 0.5 - 100%; 5..20 - 0%; 20..unlimited - 10% &
[] usacanada Voice Calls Volume, minute WA 0.200 - 100%; 200..400 - 0%; 400..700 - =

10%; 700..unlimited - 20%

QLY

(& ] 5] i | Edit Discount Plan 'EasyCall - standard’
» | [ Add | @ Save | [ Save & Close | & Close o) Logout [ Log

Managed By Administrator onty

General Info | Discounts

Edit  Destination Group* Service” Type® Peak Level Discourt Scheme [ e
\ Il Il |
[E] ewrope Voice Calls Amount, CAD s 0.5 - 100%; 5.20 - 0%; 20_unlimited - 10% &
0..200 - 100%; 200..400 - 0%; 400..700 - 10%;
Peak

700..unlimited - 20%
K
Off-Peak 0.500 - 100%
2nd Off-Peak 0..750 - 100%

[Z] usacanada Vaice Calls Volume, minute

9. Click the 2nd Off-peak Period tab and uncheck the box reading
Use the same discount scheme as for the off-peak period.
The 2nd Off-peak Period tab is available only if the
MultioffPeakPeriod option is enabled in the [Tariff] section of
porta-admin.conf.

10. Press [ Add to add a new discount level threshold. Define the
threshold in the same way as was explained in the section Define
Discounts within 1 olume Discount Plan above.

11. Click on the Iml icon on the left end of the row to complete
definition of this discount level.

12. Click [l Save&Close in the toolbar in order to return to the
Discount Plan screen.

13. Click the bl Save button in the toolbar to save this discount.
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APPENDIX A. Cisco GW Setup for PortaSIP
(COMEDIA)

sip-ua
nat symmetric check-media-src
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